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NEWS & UPDATES:



Vertafore has announced a new feature on the Sircon provider dashboard that will alert providers of pending course and provider renewals. Please review this helpful document that describes the process.


Effective immediately, Pearson VUE will no longer send provider and course renewal notices to Virginia CE Providers.






Please view the applicable section of the Continuing Education Handbook (PDF - Opens in new window) – a document outlining CE requirements for both Agents and Providers. For information regarding Virginia Insurance licensing/renewals, license testing, and address/name changes, please visit SCC website (Opens in new window).






Agent CE Services





Visit Vertafore Sircon solutions for the following inquiries:


	Review my CE Transcript (Opens in new window)
	Find Available Courses (Opens in new window)
	Approved Courses Inquiry (Opens in new window)



Visit Vertafore Sircon solutions under the Services menu to use the following services:


	Instructor Application
	Instructor Renewal (renewals available in even years mid-October – December 31)



Resources


	Agent FAQs   (PDF - Opens in new window)
	Mandatory Training Requirements (Opens in new window)
	Waiver Application (Opens in new window)












Provider CE Services





Log in to your account at Vertafore Sircon solutions (Opens in new window) for Provider services. If you are currently not a subscriber to Compliance Express, please find more information and sign up (Opens in new window).


Note: If you are currently not an approved provider in Virginia, your application may be submitted via the Provider Application service after logging into your Compliance Express subscriber account.


Resources


	Provider FAQs (PDF - Opens in new window)  
	Sample Course Completion Certificate (PDF - Opens in new window)  
	Course Introduction Statement (PDF - Opens in new window)  
	Provider Webinar—October 2021 (PDF - Opens in new window)  
	Provider Webinar—September 2020 (PDF - Opens in new window)  
	Proctor Certification (PDF - Opens in new window)  
	Sample Acceptable Course Outline (PDF - Opens in new window)  
	Sample Unacceptable Course Outline (PDF - Opens in new window)  
	Sample Resume for Instructor Approval (PDF - Opens in new window)  
	Sample Sign-In/Sign-Out Sheet (PDF - Opens in new window)  
	Did You Know? Sircon for Education Providers » (Opens in new window)













Pearson VUE, in partnership with Vertafore Sircon solutions, administers all facets of the continuing education program for the Virginia Insurance Continuing Education Board (PDF - Opens in new window). In conjunction with license renewal, resident agents and consultants must be in compliance with Virginia CE statutes to maintain their license(s). View requirements information (PDF - Opens in new window) and statutory requirements beginning with §38.2-1866 (Opens in new window).


Issues or questions?
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  Get help fast! Just click to quickly reach customer service.

   





  
If the chat team is temporarily offline, please click on your region below to see alternate contact methods and hours of operation.

    




                            



	Office hours: Monday–Friday, 8:00 a.m.–6:00 p.m. Eastern time; closed on local holidays.
	Phone: 877-234-6093
	Email: VirginiaInsuranceCE@pearson.com
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